
COLD PRESS SLOW JUICER  | SJ01

READ THE INSTRUCTIONS CAREFULLY
BEFORE OPERATING THIS SLOW JUICER

OPER ATING MANUAL



When using an electrical appliance, basic safety precautions should 
always be followed, including the following:

READ ALL INSTRUCTIONS
1. To protect against risk of electrical shock, do not put the body 

(motor) in water or any other liquid.

2. Close supervision is necessary when any appliance is used by 
children.

3. Unplug from electrical outlet when not in use and before 
disassembly for cleaning.

4. Avoid contact with moving parts.

5. Do not operate appliance with a damaged cord or plug.

6. The use of attachments not recommended or sold by the 
manufacturer may cause damage and will void warranty.

7. Do not let cord hang over edge of counter.

8. Make sure the motor has stopped completely before dissembling.

9. Do not put your fingers or other objects into the juicer while it 
is in operation. If food becomes lodged in the opening, use the 
provided food plunger to push it down or press the button into 
reverse mode. If ingredients are still lodged in the juicing bowls, 
turn off and disassemble to remove remaining food. You may need 
to cut produce smaller, or feed ingredients slower into the chute 
to prevent this.

IMPORTANT SAFEGUARDS
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ASSEMBLY INSTRUCTIONS

Step 1: If a silicone cover is not already fitted, place one 
over spindle as shown.

Step 2: Ensure the yellow pulp at the base of the bowl 
has been inserted firmly into the outlet. Place the bowl 
onto the base.

Step 3: Place the desired strainer into the spinning 
basket and then place these into the bowl, aligning the 
triangle on the strainer with the triangle on the bowl.

Step 4: Insert auger into strainer/spinning basket. 
Rotate clockwise until it is sitting firmly in the bowl.

Step 5: Align the open yellow triangles on the hopper 
and twist the hopper clockwise until the lock position.



OPERATING INSTRUCTIONS

Press the power switch into the ON position. Ensure that the safety 
switch is unlocked and tap the door to open. Then push your larger 
round ingredients into the chute allowing it to fall towards the auger. 
Insert other ingredients into the smaller feeding chute individually. For 
best results add ingredients at an even, slow pace to ensure maximum 
extraction is achieved.

CHOOSE YOUR STRAINER
Fine Strainer:
This strainer has small holes to create a fine juice with a small amount 
of pulp. 

Coarse Strainer:
This strainer has larger holes to create a whole-fruit juice (more pulp/
fibre included). The same can be used to make smoothies.

Blank Strainer:
This strainer is blank with no holes to give you the option of making 
sorbets, nut butters and frozen desserts.

REVERSE FUNCTION
If you notice any ingredients stuck inside the feeder unit use the food 
pusher to gently push ingredients downwards. The reverse switch 
is specifically for this reason. Press the reverse switch down for 3-5 
seconds and repeat 2-3 times if necessary. Once the auger has come 
to a complete stop, press the forward switch to continue.

JUICE OUTLET CAP
Close the juice outlet cap to mix your juice inside your juicer. Open the 
juice outlet cap to dispense as required into the juice container.

CARING FOR THE SILICONE PULP PLUG
It is important to ensure that the pulp plug is always closed before 
juicing. When you are cleaning the juicing bowl gently unplug the seal 
and rinse under water.
Replace the seal after cleaning so your juicer is ready to use next time.



SILICONE COVER
Ensure the silicone cover is fitted prior to use. It is another measure to 
ensure that the motor is sealed from any juice overspill.
Clean after use by removing it from the motor base. 

TROUBLE SHOOTING

Problem Solution

My juicer does 
not operate 

when the 
switch is in the 

ON position

1. Make sure the power cord is properly 
secured into the power source and that the 
switch is turned to the ‘ON’ position.

2. Check that the hopper is assembled correctly.
PLEASE NOTE: If the hopper has not been 
securely locked in place with the arrows 
aligning, the appliance will not work for 
safety reasons. This is due to a magnetic 
safety strip located inside the hopper which 
must align with the matching magnetic strip 
inside the base.

3. Check the appliance has been assembled 
according to the instructions in this manual.

My juicer has 
stopped during 

operation

1. Reverse/REV to process any fibre that is 
caught around the auger.

2. If your juicer has stopped during operation, 
please check the alignment of the feeder 
unit with the base. If the alignment shifts 
during operation, the juicer will stop.

3. Turn your juicer off, reset the hopper and 
you should be able to continue.
PLEASE NOTE: The Slow Juicer has an 
automatic motor cut off safety feature 
that will activate if the juicer is overloaded. 
This has been designed to help prevent 
accidental damage and to help extend the 
life of the machine.

4. To reset your juicer, take off the hopper lid 
and remove any ingredients in the juice bowl.



Problem Solution

The hopper 
does not open

The hopper opens in an anti-clockwise way. 
If the hopper does not open easily, try the 
following:
1. Allow your Slow Juicer to run without 

ingredients before turning it off and 
attempting to remove the hopper.

2. Switch your juicer into reverse for a few 
moments to help dislodge any remaining 
ingredients around the auger and feeding 
chute of the hopper.
PLEASE NOTE: The auger turns in a 
clockwise direction which is opposite of the 
hopper. This may cause an unintentional 
tightening of the hopper and result in 
difficulty releasing the hopper from the 
juicing bowl.

3. After you have fed the last ingredients into 
the hopper, let it run until all the juice and 
pulp has run through the machine. Pour one 
or two glasses of water down the hopper to 
flush out much of the left over pulp.

4. Lift off the entire juicing section before 
trying to separate.

The bowl 
shakes when 

squeezing

A slight shaking of the motor while in operation 
is completely normal. Variations beyond this 
depend on the fibre content of the ingredients. 
Hard or tough ingredients such as carrot and 
beetroots may cause the bowl to shake more 
than soft and juicy ingredients.



Problem Solution

My juice is a 
little pulpy, how 

can I fix this?

1. Make sure the yellow silicone plug is fully 
inserted into its slot. This part is removable 
to assist with cleaning but is often not 
reinserted correctly. It acts as a pressure 
point to ensure that the pulp is ejected from 
the pulp tube.

2. The outlet can sometimes get blocked if 
ingredients are fed too quickly into the 
juicer. Please try slowing down the rate at 
which you insert produce into the juicer.

3. Try cutting ingredients into smaller pieces 
(3 to 5cm) so the vertical auger will be able 
to fully crush and process before the next 
ingredient is fed in.

4. Fresh and refrigerated ingredients will have 
firmer fibres and greater water content and 
will be less pulpy in comparison.

5. Over time, the silicone spinning basket 
blades may become blunt. Please contact 
the Customer Care Centre for replacement 
parts.

FAQS

Do I need to refrigerate fruits and vegetables before juicing them?
Apart from tasting better when juiced, refrigerated fruits and 
vegetables will provide a higher yield of juice than room temperature 
produce. This is because the fibre in refrigerated produce is firmer 
when chilled and consequently provides more juice when crushed 
compared to softer or warmer fruits and vegetables, which may also 
be in a partial stage of dehydration (losing water content).

What’s the best way to prepare fruits, vegetables and leafy greens 
for juicing in the Slow Juicer?

VEGETABLES
We recommend preparing your vegetables by cutting them into pieces 
that will simply fall through the feeding chute without assistance.



FRUITS
We recommend preparing your fruits by cutting them into pieces 
that will simply fall through the feeding chute without assistance. We 
recommend removing skins from most citrus fruits although one third 
of the skin of lemons and limes may be left on.

LEAFY GREENS
Roll leaves into parcels and then fold them in half, ensuring that the 
parcels will simply fall through the feeding chute without assistance. 
You may notice with some leafy greens that they can cause the Slow 
Juicer to clog. This can be remedied by adding a few pieces of carrot 
or other fibrous vegetables, which will help to push through the leafy 
greens.
Also, wet leaves will not pass through the juicer as well as drier leaves, 
so after washing the vegetables pat dry with a kitchen towel before 
inserting into the Slow Juicer. The vertical crushing and squeezing 
mechanism of the juicer means that the smaller you cut the pieces 
before you feed them into the shoot, the less likely that the fibres will 
become entangled around the internal mechanism. For best results 
cut your ingredient into 3 to 5 cm pieces.

What can I juice with a Slow Juicer and what should I avoid?
The Slow Juicer can juice just about all types of fruits and vegetables. 
It is not a food processor so do not place any of the following in the 
juicer:
• hard coconut fibre - soft, young flesh is okay
• seeds
• unsoaked/roasted nuts
• legumes
• sugar cane
• frozen ingredients - for sorbet remove fruit from freezer 5-10 

minutes before using.
• fish or meat
• liquorice root or other woody materials
• dried herbs and spices
• fruits along with hard seeds
• olives

 



Can I grind seeds, grains or legumes with the Slow Juicer?
No. The Slow Juicer is not a grinder and using this machine as such 
may damage the product and void the warranty.

Can the Slow Juicer make cold press oil?
No. This is a different process from juicing and requires different 
machinery.

Can I make frozen sorbets?
Yes you can easily make frozen fruit sorbets using your juicer.

CLEANING

The Slow Juicer parts are dishwasher-safe (top shelf). For best 
results, rinse prior to placing into the dishwasher to remove any 
stubborn fibres.
You can rinse your juicer easily after use by closing the juice outlet 
cap, and running water through the juicer. Simply open the juice 
outlet cap to flush the water through.
If hand-washing simply rinse under water, and use the desired 
cleaning brush to scrub any tough fibres. 
We recommend soaking your parts in a solution of bi-carb soda, 
water and white vinegar or lemon juice after every use. This does a 
great job of removing any juice stains or residue that may build up 
over time.



All the images on the box and manual are for illustration purposes only, 
specifications are subject to change without notice.

Model Type & No. COLD PRESS SLOW JUICER  (SJ01)

Power Supply 230V  50 Hz

Power 
Consumption 250 W

RPM 40

Rating 30 MINUTES

SPECIFICATIONS



COLD PRESS SLOW JUICER - SJ01

WARRANTY IS NOT VALID IF THIS PRODUCT IS USED 
FOR COMMERCIAL PURPOSE.
SUJATA COLD PRESS SLOW JUICER - SJ01 is warranted against manufacturing defects for a 
period of two years from the date of purchase. Within this period any defective unit will be 
repaired or replaced at manufacturer’s option, free of cost, subject to the unit being delivered 
to our authorised service centre at customer’s cost.

The warranty does not cover damages resulting from commercial use, accident, mishandling 
or negligence on the part of customer or non compliance of instructions in the operating 
manual or if the mechanism is tampered with by the customer or any unauthorised person 
other than our service personnel. 

The warranty card duly stamped and signed by the dealer alongwith the cash memo should 
be produced at the authorised service centre, otherwise the warranty will be treated as invalid. 
Liability for consequential damages or loss is neither accepted nor implied under the warranty.

1.  Save / Click image of purchase invoice in your mobile gallery.
2.  Scan this QR code for warranty registration or follow the link below 

https://sujataappliances.com/service-and-support/
3.  Click on “Register Warranty / Complaint” link.
4.  Validate Mobile No. with Captcha and OTP as guided on screen.
5.  Provide / Validate name, Mobile No., Address in required fields and submit.
6.  Click on “Warranty Registration”.
7.  Provide / Fill all the mandatory fields in the warranty registration form.
8.  Attach image of purchase invoice from your mobile gallery & submit.
9.  You will receive a confirmation message on your registered mobile, after completion of 

product warranty registration process.

PRODUCT WARRANTY REGISTRATION PROCESS

SERVICE CALL REGISTRATION PROCESS

1.  Follow step 2 to step 5 of the warranty registration process.
2.  Click on “Service Request”.
3.  Provide / Validate all the mandatory details & submit.
4.  You will receive a confirmation message on your registered mobile once service request 

is generated.

Model & Serial No.
Bill No. & Date

Dealer Stamp with Signature

3



Scan for Instagram

@sujataappliances

Scan for Facebook

@sujataappliances

Scan for Whatsapp

+91 97113 22758

Scan for website

www.sujataappliances.com
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